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Overview 

1. Person-Centred Dementia Care – Residential Settings 

2. Home Care Innovations 
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Continuing Care in Alberta 
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Person-Centred Dementia Care 

 

• How do we provide 

evidence-informed,  

high-quality care for 

Albertans living with 

dementia and their 

families in our 

residential living 

options? 
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Approach 
 

• Over-site by SL4-D Task 
Group 

 

• Review of grey and peer 
reviewed literature 

 

• Consultation with subject 
matter experts 
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Philosophy of Person-Centred Dementia Care 

 

 

• Quality of life 

• Wellbeing 

• Creating a home 

 

Personhood is a 

standing or status that 

is bestowed upon one 

human being by 

others in the context 

of relationship and 

social being. It implies 

recognition, respect 

and trust. 

  

-Tom Kitwood, 1997 
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PERSON PERSON 

 

 

• Balance safety & security with 
person-centred care 

• Committed & engaged 
leadership 

• Supportive vision & mission 

•Sense of home 

•Smaller groupings 

•Interesting & engaging 

•Wayfinding & orientation 

•Safe access to outdoors 

•Unobtrusive safety & security  
features 

•Flexible & accessible common 
spaces 

•Access to privacy & space to be 
alone                                                        

 

•Education and accessible 
knowledge resources 

•Adequate staffing 

•Consistent staffing 

•Involvement in daily life 

•Flexibility in routines 

•Quality & process improvement 

•Aligned performance expectations 

•Understanding individual life 
history & preferences 

•Meaningful activities , leisure & 
community participation 

•Family engagement & support 

•Comprehensive assessment  

•Behavioural & mental health 
supports 

•Enjoyable mealtimes and 
appropriate dietary care 

•Palliative & end-of-life care 

Person-
Centred 
Services 

Whole-team 
collaboration 

Policy & 
Leadership 

Dementia-
Friendly 

Environment 

PERSON 
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Recommendations/Next Steps 
 

• Staff education 

• Knowledge exchange resources 

• Behavioural and mental health supports 

• Performance expectations 

• Quality frameworks and standards 

• Physical/environmental design 

• Staffing 

• Clinical/medical care 

 

https://www.google.com/url?url=https://www.jssa.org/service/seniors/&rct=j&frm=1&q=&esrc=s&sa=U&ei=QuqRVInRKtjtoATd84C4Dw&ved=0CDwQ9QEwEziYAg&sig2=xHj59iR83OSX8JfcKjRWLw&usg=AFQjCNE9E6teuACVPTMzllm6eqV93KnETQ
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Home Care 101 
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Unique Home Care Clients 

Continuing Care – Home Care Unique Client Counts (Cumulative Quarters) 



12 

Home Care Service Guidelines 
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Self Managed Care 
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Adult Day Programs 
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Destination Home: Dementia Care Team 
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Locator Device Project 
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Caregiver Strategy 
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Our Team 

Shannon Barnard 

Lead, Home Care Development 

(t) 403.943.1403 

(e) shannon.barnard@albertahealthservices.ca 

(w) www.albertahealthservices.ca/homecare  

 

Denise Holman    Claire Neeland 

Director, Home Care Development  Lead, Home Care Development 

 

Eugene Tse    Michael Stoddard 

Lead, Home Care Development  Lead, Destination Home 

 

 

mailto:shannon.barnard@albertahealthservices.ca
http://www.albertahealthservices.ca/homecare
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Questions? Comments? 
 

 

Shannon Barnard 

Lead, Home Care Development 

(t) 403.943.1403 

(e) shannon.barnard@albertahealthservices.ca 

(w) www.albertahealthservices.ca/homecare  
 

 

 

 

 

Sophie Sapergia 

Practice Lead, Dementia Initiatives 

(t) 403.943.0591  

(e) sophie.sapergia@albertahealthservices.ca 
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